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Abstract 
 Right to Information is a basic human right of every human being. The renowned French philosopher Michel 
Foucault once opined, power is derived from knowledge and information is the basic component of knowledge. 
Information changes the mentality of people and it is competent enough to cope up with the modern world. The 
free access to information and participation of people in government decisions develops the transformation of the 
governance into good governance.  So, it is the duty of government to inform citizens about day to day 
happenings whatever within the government.  The parliament of India passed the Right to information act, 2005, 
to foster Accountability, Transparency, Strengthens the Democratic Principles of Polity and reduces Corruption. 
This paper tries to highlight the role of RTI in good governance and some recommendations for successful 
functioning of RTI act. 
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-Introduction  
  The right to information act 2005(RTI) is an act of parliament of India “to provide for setting out a practical 
regime of right to information for citizens.” The Act applies to all states and union territories of India except the 
state of Jammu and Kashmir. Jammu and Kashmir has its own act called Jammu and Kashmir Right to 
information act 2009. Under the provisions of the act, any citizen may request information from a “public 
authority” (a body of government or “instrumentally of state”) which is required to reply expeditiously or within 
30 days.1   
 Information is an inalienable and natural right of every human being. In a democratic country each person has 
the right to freedom of opinion and expression. This right includes right of holding public opinion and to seek, 
receive and impart information and ideas from the public authorities. The available and appropriate information 
helps citizen to live a dignified life in a civilized society.2 The Right to information Act 2005 enables every 
citizen access to public information from government records. Earlier this access was available to citizens of 
only nine states in the country but with the enforcing of the Central Act on 12th October 2005, this right is now 
available to every citizen.3 Freedom of information brings openness in the administration which helps to promote 
transparency in state affairs, keep government more accountable and ultimately reduce corruption.4 Governance 
and good governance have become the theme and matter of discussion and deliberations. Government has played 
a vital role in the life of man. The act and process by which a government governs our people is called 
governance. The need of good governance is universally accepted. It has recognized that the state and its 
machinery should work for the welfare of the peoples. Good Governance constitutes the cornerstone of every 
democracy. Good Governance includes wide range of issues like economic, political, administrative and judicial 
as well.5There is a close link between right to information and good governance. Good governance is 
characterized by transparency, accountability and responsiveness. Consequently, the citizen‘s right to 
information is increasingly being recognized as an important mechanism to promote openness, transparency and 
accountability in government administration. People are the sole part in a representative form of government.6 
The RTI Act has brewed a quiet social revolution and played a vital role in the governance of the country. RTI 
users and activists in practically every nook and corner of the country are asking questions on varied subjects. 
The Act has produced a better impact on the quality of the life of the poor and marginalized. During the past five 
years, the Act has brought positive changes in the governance.7 Information is now the sole of every 
government. The need for transparency and efficiency in the governance become more important to achieve the 
goal of good governance. 
 Thomas Enderson in his commentary on the First amendment to the US constitution remarked that the society 
uses freedom of information and expression to protect certain values, which can be grouped into four broad 
categories. The first of these is assuring individual self-fulfilment, the second set of values focuses on means of 
attaining the truth, the third addresses a method of securing the participation of members in the society in social 
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and political decision making, the fourth set of value seeks to maintain the balance between stability and change 
in the society.8 
 
II - Right to Information and Good Governance 
The right to information act is a path making legislation which brings to light the secrecy of administration. It is 
an effective means to promote democratic ideology. The act is powerful instrument to fight against corruption. 
By realizing this significance the Second Administrative Reform Commission had prepared a detailed blueprint 
for revamping the public administrative system. The second Administrative Reform Commission, government of 
India has published its first report in ―Right to Information: Master key to good governance.9 Good governance 
is characterised by transparency and accountability and the best way to ensure transparency and accountability in 
governance is through increased and informed participation of people. People are biggest stakeholder in 
governance; they have a critical and crucial role to play. So it is imperative that people must have the right to 
know the activities of government.10 
In the following sections of the article, it is discussed how RTI act has empowered the common people, 
promoted good governance, strengthened participatory democracy and reduces corruption. 
Promotes transparency and good governance 
 Right to information enables citizens to see how governments, those in public offices are working.11 Public 
should openly come to know what is to be happened and what has happened. Transparency is the corner stone of 
any good government. Public has right, to know about the policies and programmes of the government. All 
communication of the government must be opened to the public.12 Access to information is a great enabler of 
transparency and transparency refers to availability of information to general public and clarity about functioning 
of government institutions.  The Right to Information act is intended to promote accountability and transparency 
in government by making the process of government decision making more open. Though some departments of 
the Union government are exempted from this act but the information can be sought if it is concerned with 
violation of human rights. Even the information from the private authority can be sought only through the 
controlling authority and controlling authority will send the notice to the institution concerned under section 11 
of the act.13  It has been realized by most of the countries through experience that greater access of the citizens to 
information enhances the openness of government to community needs. In turn, this facilitates immediate 
redressed of public grievances and thus improves feeling of goodwill towards the government.14 Capitalists and 
democratic countries have a higher degree of openness vis-a-vis authoritarian regimes; nowhere in the world is 
government functioning totally open.15 
Promotes Accountability 
 Accountability is a key requirement of good governance. Without Accountability, the root of any development 
failure cannot be traced. Not only the government, the private sector institutions also be accountable to the 
people. Information is power and Right to information act brings accountability and transparency in the 
administration.16 Accountability involves the survival of a mechanism, which ensures that both political and 
officials are answerable for their actions, performances and use of public resources. If they fail to maintain 
accountability, their power and authority are finished.17 RTI Act empowered the people to seek definite and 
officials of their works or lack of it. So, accountability always led to effectiveness and sense of responsibility 
among government officials. 118 The RTI Act is sufficiently strong in its present form to even attack the roots of 
corruption. There will forever be corruption at the lower levels as long as its seeds are sown at the highest level. 
The RTI Act can be used to expose these seeds of corruption which in turn can control corruption at the lower 
levels.19 
Participation 
Participation envisages involvement of the entire society in governance. Both men and women is the cornerstone 
of good governance. Representative democracy does not mean the rule of chosen few; it must take into interest 
of all sections specially the most vulnerable sections in the society.20 Without people’s participation, the Right to 
Information will remain a non-starter.21 Participation has a wide range of definitions. On the one side, some 
researchers take participation to mean simply engaging with any particular activity (Bishop & Davis 2002; Paul 
1987); on the other side, researchers define participation as a process through which people influence and share 
control over development initiatives (Arnstein 1971; Shand & Arnberg 1996; World Bank 1996).22 Right to 
information act creates a connection between people and government. Good governance requires that civil 
society has the opportunity to participate during the formulation of development strategies and that directly 
affected communities and groups should be able to participate in the design and implementation of programmes 
and projects. Even where projects have a secondary impact on particular localities or population groups, there 
should be a consultation process that takes their views into account.23 Citizens who understand public affairs and 
what government is doing can voice their opinion on issues that affect their lives: they can participate in the 
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business of government. Right to information facilities citizens in making political and economic choices and 
thus strengthens democracy.24 RTI act facilitated and encouraged the participation of common people on the 
process of governance. Earlier people had the will, but did not have the way to take part in so-called official 
affairs. But RTI act smooth the way for active participation of the common people in governance.25 
Accessibility  
Right to Information makes it possible to easy access of information from government departments, documents, 
records, services, finances and policies to all sectors of community. A common poor person interferes in the 
matter of government regarding development. The Right to Information act by providing easy access of 
information reduces the established long gap between citizens and administration and thus helps in nation 
building process. Every person becomes aware about day to day activities of the government.26 When citizens 
have access to information about service delivery and other government functions, they know what they are 
entitled to and they know how and where to demand their right to those services and other benefits.27 In pre- RTI 
era people’s role was only limited to the election of their leaders people did not have any right to know about the 
issues of government activities. But RTI act gave the common people the much- needed right to seek 
information about the works of their government and government authorities should purely co-operate the 
citizens. The act was given the status of fundamental right and it is evident from the fact that how important it is 
for the proper functioning of the government.28 
Empowerment 
To ensure development in the local fields and peoples participation power must be decentralised. This is also 
called empowerment of people. Before enactment of Right to Information Act, participation in political and 
economic processes and the ability to make informed choices has been restricted to India. As a consequence, 
commoners remain ignorant of various schemes and are unable to resist when their rights become causality. At 
the same time, people remain ignorant in terms of the ways and means through they can obtain their entitled 
rights from the concerned departments legally. 
According to French philosopher Michel Foucault, power is derived from knowledge and information is the 
basic component of knowledge.  So, in this age of technology driven information revolution, empowerment 
means access to information. The first thing any tyrannical government does is to restrict the people’s access to 
the resources of information and monopolize over it while the principle of good governance demands free flow 
of information. Concentration of information inevitability leads to centralisation of power.29Now with enactment 
of Right to Information act people can participate in decision making process and it enables the citizens to know 
about the government decisions. The Right to Information act empowering people by removing unnecessary 
secrecy surrounding in decision making process of the government. 
Equity and inclusiveness 
It is another important feature of good governance. It implies everybody is a part of the governance and they 
don’t feel expelled from the main stream of society. Every person should be same status in the government 
decisions.  The Right to information act also does not make any discrimination between rich and poor and it 
covers all the citizens in India. It always plays a great role to fight against inequality, in justice and inhuman 
activity.  
  
III -Role of RTI in Reducing Corruption in India    
Corruption in India has become the most perplexing issue. It covers not only lower level but also upper level 
where ministers and bureaucrats are involved. Many cases of corruption where ministers are involved have been 
referred to the CBI for inquiry and action.30 Secrecy and lack of information create breeding ground for 
corruption and abuses of power. By promoting transparency and accountability Right to information curbs such 
abuses.31   Corruption is a process, which perpetuates poverty and harms the poor. It creates an environment of 
distrust between the people and government, which impinge upon the development and jeopardize democratic 
governance. Under the RTI regime, there is unprecedented transparency in the working of public departments. 
As a result, there is better understanding of the decision making process and greater accountability of 
government. This has lead to reduction in corruption in country.32 The Prime Minister of India has felt that there 
is corruption both at political and administrative level. In 2007 when Indian Prime Minister Dr. Man Mohan 
Singh addressing the IAS probationers of 2006 stated that “the barriers of administrative and political corruption 
should be tackled by the upcoming bureaucrats and quality of governance be improved at all levels to build an 
India ‘worthy of our dreams’. If there are barriers, there are barriers in our country, in our good governance, in 
our governance processes. It is a fact that there is lot of corruption, both at the political level and at the 
administrative level. We must take it head on.”33 Hoshiar Singh and Mandir Singh, the higher authority to 
control the corruption from, Dr. Man Mohan Singh government has rightly remarked that “No drive against 
corruption cans succeed unless or until the government itself is firmly committed to the task of weeding out 
dishonest and corrupt officials, irrespective of ranks and status. The punishment for corruption should be 
exemplary; the least should be dismissal from service.34 So RTI is vital tool, and a potent weapon in the hands of 
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a common people to fight against corruption. The RTI the makes the government very smooth, transparent, 
accountable, participative to the very common people. At the end we say RTI makes a path to the people by 
whom he connects to the government and changes governance to the good governance. 
 
Conclusion  
The right to information act is an agent of good governance. The RTI makes administration more accountable to 
the people. The people become aware of administration and give them an opportunity to take part in decision 
making process. The RTI promoted democratic ideology by promoting openness and transparency in the 
administration. The best way to deal with all these challenges while promoting good governance is by making 
the act redundant. The governments, instead of waiting for the common people to seek the information, must 
voluntary make all the information available to the people. It will not only promote good governance but also 
increase the trust between government and the people it governs. 
References  
1. Banerjee, R. (2012).Right to Information and Good Governance. Arise publishers: New Delhi.p.1. 
2.   Borah, S. K. (2013).Right to Information Act: A Key to Good Governance. International Journal of 
Humanities and Social Science: VOL -2, Issue- 2 p.11. 
3.     http://www.caluniv.ac.in/global-mdia         
 journal/WINTER%202010%20COMMENTARIES/Commentaries%201.pdf 
4. Ssrn.com/abstract=2343109.Caesar Roy.2013. 
5. Shilpa. (2013).Right to Information Act: A tool to Strength Good Governance and Tackling Corruption. 
International journal of Humanities and Social Science invention: p.46. 
6. Ibid, N2, p.11. 
7. www.legalindia.in/wp-content/uploads/2013/03/RTI.pdf 
8. Ibid, N2, p.11. 
9. Ibid, N2, p.17. 
10. Hazra, N. (2013).RTI- A Right to Good Governance. Yojana Journal: p.56. 
11.  Chaubey, M. K.  Right to information Various Dimensions. Regal Publications: New Delhi. p.24. 
12. Ibid, N11. p.122.  
13. Ibid, N2. p.17. 
14.   http://cic.gov.in/CIC-Articles/ArunaChhaba-01.htm 
15. Joseph, V. (2001). Right to Information on a Broad Convas. The Indian journal of public administration: 
vol. xivii. No.2. p.269. 
16. Ibid, N2, p.18. 
17. Kumar M. Public Administration, New Challenges, Regal publications. New Delhi: p.122. 
18. Ibid, N10, p.56. 
19. http://fightcorruption.wikidot.com/knowrti 
20. Ibid, N2, p.17. 
21. http://infochangeindia.org/right-to-information/features/without-peoples-participation-the-right-to-
information-will-remain-a-non-starter.html 
Research on Humanities and Social Sciences                                                                                                                                    www.iiste.org 
ISSN (Paper)2224-5766 ISSN (Online)2225-0484 (Online) 




23. Ibid, N5, p.47. 
24. Ibid, N11, p.26. 
25. Ibid, N10, p.56. 
26. Ibid, N2, p.17. 
27. Ibid, N11, p.26 
28. Ibid, N10, p.56.  
29. Ibid, N10, p.56. 
30. Ibid, N16, p.136. 
31. Ibid, N11, p.25. 
32.  Nirmala. (2012). Right to Information and NGO’s- A Study.  Indian journal of Social science & 
interdisciplinary Research: Vol-1. Issue.12.  
33. Ibid, N4, p.47 
34. Ibid, N16, p.137. 
 
 
The IISTE is a pioneer in the Open-Access hosting service and academic event management.  
The aim of the firm is Accelerating Global Knowledge Sharing. 
 
More information about the firm can be found on the homepage:  
http://www.iiste.org 
 
CALL FOR JOURNAL PAPERS 
There are more than 30 peer-reviewed academic journals hosted under the hosting platform.   
Prospective authors of journals can find the submission instruction on the following 
page: http://www.iiste.org/journals/  All the journals articles are available online to the 
readers all over the world without financial, legal, or technical barriers other than those 
inseparable from gaining access to the internet itself.  Paper version of the journals is also 
available upon request of readers and authors.  
 
MORE RESOURCES 
Book publication information: http://www.iiste.org/book/ 
Academic conference: http://www.iiste.org/conference/upcoming-conferences-call-for-paper/  
 
IISTE Knowledge Sharing Partners 
EBSCO, Index Copernicus, Ulrich's Periodicals Directory, JournalTOCS, PKP Open 
Archives Harvester, Bielefeld Academic Search Engine, Elektronische Zeitschriftenbibliothek 
EZB, Open J-Gate, OCLC WorldCat, Universe Digtial Library , NewJour, Google Scholar 
 
 
